How to update HikVision DS-2CDxxx IP cameras.

The latest HikVision firmware updates are now available in the use-IP forum to help your cameras be
on the most up-to-date firmware. This will help with any bugs or glitches you may be experiencing as
well as any new features.

Firstly go to the use-IP forum (www.fourm.use-ip.co.uk) scroll down the page until you reach the sub
category ‘Manufacturer Specific Forum’. Under this find HikVision (Manufacturers are in alphabetical
order) and click onto that Forum. Find the thread ‘HikVision firmware for D-2CDxxx IP cameras’
shown below.

P HikVision firmware update for DS-2CD2xxx IP cameras g 0 Phil

Download the zip file on this page using the download button at the top right of the page. Once you
have downloaded the file unzip it using your preferred unzipping tool (we use 7zip) and save the file
to a sensible place.

Now log into your camera (Please note: this upgrade works for the following cameras: 20xx, 23xx,
24xx, 26xx, 27xx.) Now go to configuration>System>Maintenance, you will be presented with the
page below.

Device Information | Time Settings || Maintenance R5232 DST

Reboot
Reboot Rebootthe device.

Default
Restore Reset allthe parameters, exceptthe IP parameters and user information, to the default seftings.
Default Restore all parameters to default settings.

Import Config. File

Config File Browse Import

Status

Export Config. File

Export

Remote Upgrade

Firmware v Browse Upgrade

Status

Hote : The upgrading process will be 1 to 10 minutes, please don't disconnect power to the device during

the process. The device reboots automatically after upgrading.


http://www.fourm.use-ip.co.uk/

At the bottom of the page under the ‘Remote Upgrade’ make sure that ‘firmware’ is selected from
the drop down list. Now click browse and select the upgrade that you have saved. Once selected
click ‘upgrade’.

Once you start the upgrade you will be prompted that your device will reboot, click ‘ok. The camera
will now begin upgrading.

Once the camera has updated go to >system>device information and make sure the latest firmware
has been installed.

Device Information | Time Settings | Maintenance RS232 DET

Basic Information

Device Mame Synosurveillance

Maodel DE-2CD2432F-IW

Serial Mo. DS-2CD2432F-IW20131203CCWR443929302
Firmware Version V5.1.0 build 131202

Encoding Version YV8.0 build 131128

Mumber of Channels 1

Mumber of HDDs 0

Mumber of Alarm Input 1

Mumber of Alarm Cutput 1

Keep checking the forum for the latest HikVision updates.



