
Support FW Version Maintain or Not Support FW Version Maintain or Not Chrome Firefox Edge Safari
DS-72xxHGH-SH、DS-73xxHGH-SH、DS-81xxHGH-SH

DS-72xxHQH-SH、DS-73xxHQH-SH、DS-81xxHQH-SH

DS-71xxHGHI-F1、 DS-72xxHGHI-F1、DS-72xxHGHI-F2

DS-71xxHQHI-F1/N、DS-72xxHQHI-F1/N、DS-72xxHQHI-F2/N、DS-73xxHQHI-F4/N、DS-81xxHQHI-F8/N

DS-72xxHUHI-F1/N、DS-72xxHUHI-F2/N、DS-73xxHUHI-F4/N、DS-76xxHUHI-F1/N、DS-76xxHUHI-F2/N、DS-81xxHUHI-F8/N、DS-90xxHUHI-F8/N

DS-79xxHUH-F4/N、DS-88xxHUH-F4/N、DS-90xxHUH-F16/N

DS-73xxHUHI-F4/N、DS-81xxHUHI-F8/N、DS-90xxHUHI-F8/N

DS-73xxHQH-SH、DS-80xxHQH-SH、DS-81xxHQH-SH、DS-90xxHQH-SH

DS-81xxHQHS-SH

DS-90xxHQH-XT

DS-71xxHQHI-K1、DS-72xxHQHI-K1(/P)、DS-72xxHQHI-K2(/P)、DS-73xxHQHI-K4

DS-72xxHUHI-K1(/P)、DS-72xxHUHI-K2(/P)、DS-73xxHUHI-K4、DS-81xxHUHI-
K8、DS-90xxHUHI-K8

DS-71xxHGHI-K、DS-72xxHGH-K

DS-72xxHTHI-K1、DS-72xxHTHI-K2 - -

iDS-72xxHQHI-K1/S(B) 、iDS-72xxHQHI-K2/S(B)、iDS-72xxHUHI-K1/4S(B)、iDS-72xxHUHI-K2/4S(B)

iDS-72xxHQHI-M1/S、iDS-72xxHQHI-M2/S、iDS-72xxHQHI-M1/FA

iDS-72xxHUHI-M1/S、iDS-72xxHUHI-M2/S

Support FW Version Maintain or Not Support FW Version Maintain or Not Chrome Firefox Edge Safari
DeepinMind iDS-96xxxNXI-I16、iDS-96xxxNXI-I24

iDS-76xxNXI-I2(/xP)/X、iDS-77xxNXI-I4(/xP)/X、iDS-96xxNXI-I8/X、iDS-
96xxNXI-I16/X

iDS-76xxNXI-I2(/xP)/S、iDS-77xxNXI-I4(/xP)/S、iDS-96xxNXI-I8/S

AcuSense DS-76xxNXI-I2(/xP)/S、DS-77xxNXI-I4(/xP)/S、DS-96xxNXI-I8/S

Super I Series DS-96xxxNI-I16(/H)、DS-96xxxNI-I24(/H)

I Series DS-76xxNI-I2(/xP)、DS-77xxNI-I4(/xP)、DS-96xxNI-I8、DS-96xxNI-I16

K Series DS-76xxNI-K2(/xP)、DS-77xxNI-K4(/xP)

K1/Q Series DS-76xxNI-K1(/xP)、DS-76xxNI-Q1(/xP)、DS-76xxNI-Q2(/xP)、DS-77xxNI-
Q4(/xP)

71 Q Series DS-71xxNI-Q1(/xP)、DS-71xxNI-Q1(/xP)/M

52+ 89+

12+
PS:Safari 
support 
only No 
plug-in 
service

DeepinMind

Not Support No longer maintain Support from V4.30

Series Product
No plug-in service Local service Browser Version

Support from V4.20 Yes Support from V4.20

Yes 57+

Local service Browser Version
Series Product

No longer maintain

-

-

Turbo3.0 -

Turbo3.0

Turbo1.0 -

No plug-in service

V4.70.101

12+
PS:Safari 
support 
only No 
plug-in 
service

57+ 52+

No longer maintain

89+

support

- - -

-

　V4.20.000 support
Turbo4.0

Turbo5.0 　V4.20.200 support

Service Support Chart for Front and Back End
DVR

NVR



Support FW Version Maintain or NotSupport FW VersionMaintain or NotChrome Firefox Edge Safari

E0-civil IPC

DS-2CV2U01-IW 
DS-2CV2U21-IW
DS-2CV2Q01-IW 
DS-2CV2Q21-IW
HWC-P120-D/W 
HWC-C120-D/W 

Not Support
No longer 
maintain

Not Support
No longer 
maintain

57+ 52+ 89+ ——

E1 IPC
DS-2CD1001(B)  
DS-2CD1101(B) 
DS-2CD1301(B)  

Not Support
No longer 
maintain

Not Support
No longer 
maintain

57+ 52+ 89+ ——

E1 IPCHL
IPC-T100
IPC-D200

Not Support
No longer 
maintain

Not Support
No longer 
maintain

57+ 52+ 89+ ——

E2 IPC

DS-2CD1001(C); DS-2CD1101(C); DS-2CD1301(C)
HWI-B100
HWI-T200
HWI-D100

Not Support
No longer 
maintain

Not Support
No longer 
maintain

57+ 52+ 89+ ——

E2 IPCHL
IPC-B100(B)
IPC-T200(B)
IPD-D100(B)

Not Support
No longer 
maintain

Not Support
No longer 
maintain

57+ 52+ 89+ ——

E2-civil IPC
DS-2CV2U01E-IW ; DS-2CV2Q01E-IW
HWC-P100-D/W;  HWC-C100-D/W

Not Support
No longer 
maintain

Not Support
No longer 
maintain

57+ 52+ 89+ ——

E3 IPC

DS-2CD2327G3E-L
DS-2CD2T27G3E-L
DS-2CD2D11G0
DS-2CD2D21G0
DS-2CD2T21G0-I(S)(4/6mm)
DS-2CD2321G0-I/NF(2.8/4/6mm)
DS-2CD2121G0-I(W)(S)(2.8/4/6mm)
DS-2CD2621G0-I(Z)(S)
DS-2CD2721G0-I(Z)(S)
DS-2CD2821G0-I(Z)(S)
DS-2CD2021G1-I(W)(S)(B)
DS-2CD2021G1-I(D)(W)
DS-2CD2021G1-IDW1
DS-2CD2021G1-IDW2
DS-2CD2121G1-IDW1
DS-2CD2121G1-IDW2
DS-2CD3823G0
DS-2CD2027G1-L
DS-2CD2021G1-I(D)W(D)
DS-2CD2021G1-IDW1(D)
DS-2CD2121G0-IW(S)(D)

Not Support
No longer 
maintain

Not Support
No longer 
maintain

57+ 52+ 89+ ——

E3 IPCR

DS-2CD1623G1-I(ZS)
DS-2CD1723G1-I(ZS)
DS-2CD2023G0-IW2
DS-2CD2123G0-IW2
DS-2CD1023G0-I
DS-2CD1123G0-I
DS-2CD1323G0-I
DS-2CD1623G0-I(Z) (2.8-12mm)
DS-2CD1723G0-I(Z) (2.8-12mm)
DS-2CD1H23G0-IZ
DS-2CD1623G1-I(Z)(S)(2.7-8mm)
DS-2CD1723G1-I(Z)(S)(2.7-8mm)
DS-2CD3021G0-I
DS-2CD3121G0-I
DS-2CD3621G0-IZ
DS-2CD3721G0-IZ

Not Support
No longer 
maintain

Not Support
No longer 
maintain

57+ 52+ 89+ ——

E3 IPCHL IPC-B120H
IPC-D120H
IPC-T220H
IPC-B620H-V/Z
IPC-D620H-V/Z
IPC-T621H-Z
IPC-B621H-V(Z)(2.7-8mm)
IPC-D720H-V(Z)(2.7-8mm)

Not Support
No longer 
maintain

Not Support
No longer 
maintain

57+ 52+ 89+ ——

E3S
IPC/IPCH
L

Refer thhe list of E3S
Not Support

No longer 
maintain

Not Support
No longer 
maintain

57+ 52+ 89+ ——

E3L IPC
Refer thhe list of E3L

Not Support
No longer 
maintain

Not Support
No longer 
maintain

57+ 52+ 89+ ——

E4 IPC DS-2CD1021(D); DS-2CD1121(D); DS-2CD1321(D)
DS-2CD1621(B); DS-2CD1721(B)  
DS-2CD1031; DS-2CD1131; DS-2CD1331; DS-2CD1631; DS-2CD1731
HWI-B120; HWI-D120 
HWI-B130; HWI-D130
HWI-B630;  HWI-D630
HWI-B621; HWI-T621 

Not Support
No longer 
maintain

Not Support
No longer 
maintain

57+ 52+ 89+ ——

E4 IPCHL IPC-B120 ; IPC-D120
IPC-B130 ; IPC-D130
IPC-B630 ; IPC-D630
IPC-B621 ; IPC-T621

Not Support
No longer 
maintain

Not Support
No longer 
maintain

57+ 52+ 89+ ——

E4 IPC wifi HWI-B120-D/W
IK-4142B-MH/W

Not Support
No longer 
maintain

Not Support
No longer 
maintain

57+ 52+ 89+ ——

E6 IPCTC DS-2CV1021G0-IDW1(B)
DS-2CD2121G1-IDW1(B)
DS-2CV2Q21FD-IW(B)
DS-2CV2U21FD-IW(B)
DS-2CV2021G2-IDW/Kit
DS-2CV2021G2-IDW(2.8,4)
DS-2CV2G21G0-IDW(2.8,4)
DS-IPC-PB220P
DS-2CV1021G0-IDW1(XXmm)(B)/Kit
DS-2CD2121G1-IDW1(XXmm)(B)/Kit

V5.5.110
No longer 
maintain

Yes
No longer 
maintain

57+ 52+ 89+ 12+

E6 IPCTC_HL IPC-P120-D/W(B)
IPC-C120-D/W(B)
IPC-B120-D/W(B)
IPC-D220H-D/W
IPC-B120-D/W(2.8mm)(B)(HiLook)

V5.5.110
No longer 
maintain

Yes
No longer 
maintain

57+ 52+ 89+ 12+

E6 IPCG DS-2CD2421G0-I(W)
V5.5.110

No longer 
maintain

Yes
No longer 
maintain

57+ 52+ 89+ 12+

E6 IPCK DS-2CV1021G0-IDW1(D)
DS-2CV2021G2-IDW(D)

V5.5.110
No longer 
maintain

Yes
No longer 
maintain

57+ 52+ 89+ 12+

E7 IPC DS-2CD1043G0E-I(2.8/4mm)
DS-2CD1143G0E-I(2.8/4mm)
DS-2CD1343G0E-I((2.8/4mm)
DS-2CD1043G0E-IF(2.8/4mm)
DS-2CD1143G0E-IF(2.8/4mm)
DS-2CD1343G0E-IF(2.8/4mm)
DS-2CD1027G0-L
DS-2CD1327G0-L
DS-2CD3027G0E-L(U)
DS-2CD3327G0E-L(U)

V5.5.120
No longer 
maintain

Yes
No longer 
maintain

57+ 52+ 89+ 12+

No plug-in service Local service Browser Version
Product Platform Subtype Model

Pro 
series IPC

IPC



E7 IPCH DS-2CD1047G0-L
DS-2CD1347G0-L
DS-2CD3047G0E-L(U)
DS-2CD3347G0E-L(U)
DS-2CD1053G0-I(UF)(B)
DS-2CD1153G0-I(UF)(B)
DS-2CD1353G0-I(UF)(B)
DS-2DE1C200IW-D3/W(F1)
DS-2DE1C200IW-DE3(F1)

V5.5.120
No longer 
maintain

Yes
No longer 
maintain

57+ 52+ 89+ 12+

E7 IPCHL   IPC-T229HIPC-B129H
V5.5.120

No longer 
maintain

Yes
No longer 
maintain

57+ 52+ 89+ 12+

E7 IPCH_HL      IPC-T249HIPC-B149HIPC-B150H-(M)(B)IPC-D150H-(M)(B)IPC-T250H(B)
V5.5.120

No longer 
maintain

Yes
No longer 
maintain

57+ 52+ 89+ 12+

E7 IPCK DS-2CV1021G1-IDW(D)
DS-2CV1041G1-IDW(D)
DS-2CV2121G2-IDW
DS-2CV2141G2-IDW

V5.5.120
No longer 
maintain

Yes
No longer 
maintain

57+ 52+ 89+ 12+

E7S IPC    DS-2CD1043G0-I(UF)(B)DS-2CD1143G0-I(UF)(B)DS-2CD1343G0-I(UF)(B)
Not Support

No longer 
maintain

Not Support
No longer 
maintain

57+ 52+ 89+ ——

E7S IPCE_HL IPC-B140H-(M)(B)
IPC-D140H-(M)(B)
IPC-T240H(B)

Not Support
No longer 
maintain

Not Support
No longer 
maintain

57+ 52+ 89+ ——

E8 IPCE DS-2CD2021G1-I(C)
DS-2CD2121G0-IS(C)
DS-2CD2121G0-I(C)
DS-2CD2321G0-I/NF(C)
DS-2CD1643G0-IZ(S) (2.8-12mm)(C)
DS-2CD1743G0-IZ(S) (2.8-12mm)(C)
DS-2CD1H43G0-IZ(S) (2.8-12mm)(C)
DS-2CD1623G0-IZ(S)(C)
DS-2CD1723G0-IZ(S)(C)
DS-2CD1H23G0-IZ(S)(C)
DS-2CD2621G0-IZ(S)(2.8-12mm)(C)
DS-2CD2721G0-IZ(S)(2.8-12mm)(C)
DS-2CD2421G0-I(C)
DS-2CD2441G0-I(C)
DS-2CD3843G0-AP
DS-2CD3121G0-I(SF) (C)
DS-2CD3151G0-I(SF) (C)
DS-2CD3321G0-I(C)
DS-2CD3621G0-I(C)
DS-2CD3721G0-I(C)
DS-2CD3351G0-I(C)
DS-2CD3T51G0-I(C)
DS-2CD3T21G0-I(C)
DS-2CD3021G0-I(C)
DS-2CD3051G0-I(C)
DS-2CD3651G0-I(C)
DS-2CD3751G0-I(C)
DS-2CD1653G0-IZS (C)
DS-2CD1653G0-IZ (C)

All
No longer 
maintain

Yes
No longer 
maintain

57+ 52+ 89+ 12+

E8 IPCE_R DS-2CD1043G0-I(2.8/4mm)(C)
DS-2CD1043G0-IUF(2.8/4mm)(C)
DS-2CD1143G0-I(2.8/4mm)(C)
DS-2CD1143G0-IUF(2.8/4mm)(C)
DS-2CD1343G0-I(2.8/4mm)(C)
DS-2CD1343G0-IUF(2.8/4mm)(C)
DS-2CD1023G0E-I(C)
DS-2CD1021-I(F)
DS-2CD1123G0E-I(C)
DS-2CD1121-I(F)
DS-2CD1323G0E-I(C)
DS-2CD1321-I(F)
DS-2CD1023G0-IUF(C)
DS-2CD1123G0-IUF(C)
DS-2CD1323G0-IUF(C)
HWI-B121H(C)
HWI-D121H(C)
HWI-T221H(C)
DS-2DE2C200MW-DE(F0/F1)
DS-2DE2C400MW-DE
DS-2CD1027G0-LUF
DS-2CD1027G0-L
DS-2CD1047G0-LUF
DS-2CD1047G0-L
DS-2CD3027G0E-LUF
DS-2CD3047G0E-LUF
DS-2CD1127G0-UF
DS-2CD1127G0
DS-2CD1147G0-UF

All
No longer 
maintain

Yes
No longer 
maintain

57+ 52+ 89+ 12+

E8 IPCE_HL IPC-B640H-Z(2.8-12mm)(C)(HiLook标配)
IPC-D640H-Z(2.8-12mm)(C)(HiLook标配)
IPC-T641H-Z(2.8-12mm)(C)(Hilook标配)
IPC-B620H-Z(C)
IPC-D620H-Z(C)
IPC-T621H-Z(C)
IPC-B650H-Z (C)
IPC-D650H-Z (C)
IPC-T651H-Z (C)

All
No longer 
maintain

Yes
No longer 
maintain

57+ 52+ 89+ 12+

E8 IPCE_HLR IPC-B140H(2.8/4mm)(C)(HiLook标配)
IPC-D140H(2.8/4mm)(C)(HiLook标配)
IPC-T240H(2.8/4mm)(C)(HiLook标配)
IPC-B121H(C)
IPC-T221H(C)
IPC-D121H(C)
PTZ-N2C200M-DE(F0/F1)
PTZ-N2C400M-DE 
IPC-B129H
IPC-B149H
IPC-D129H
IPC-D149H
IPC-T229H
IPC-T249H
IPC-B429H
IPC-B449H
IPC-B420H
IPC-B440H
IPC-B150H (C)
IPC-D150H (C)
IPC-T250H (C)

All
No longer 
maintain

Yes
No longer 
maintain

57+ 52+ 89+ 12+

R6
IPC/IPCH
L

Not Support
No longer 
maintain

Not Support
No longer 
maintain

57+ 52+ 89+
Not 

Support

G0 IPC
G0全平台，不含wifi

Not Support
No longer 
maintain

Not Support
No longer 
maintain

57+ 52+ 89+
Not 

Support

G1
G1全平台，不含鱼眼、广角

V5.6.0
No longer 
maintain

Yes
No longer 
maintain

57+ 52+ 89+ 12+



G1 IPCF
DS-2CD3935FWD-IWS(1.16mm)

Not Support
No longer 
maintain

Not Support
No longer 
maintain

57+ 52+ 89+ ——

R0 IPC
   DS-2CD1?32DS-2CD2?22DS-2CD2?12DS-2CD2?31

Not Support
No longer 
maintain

Not Support
No longer 
maintain

57+ 52+ 89+ ——

R2 IPC
   DS-2CD1?02DS-2CD1?10DS-2CD2?10DS-2CD2?20

Not Support
No longer 
maintain

Not Support
No longer 
maintain

57+ 52+ 89+ ——

G3 IPC DS-2CD2026G2-I
DS-2CD2126G2-I
DS-2CD2326G2-I
DS-2CD2T26G2-2I/4I
DS-2CD2626G2-I
DS-2CD2626G2T-I
DS-2CD2726G2-I
DS-2CD2726G2T-I
DS-2CD2046G2-I
DS-2CD2146G2-I
DS-2CD2346G2-I
DS-2CD2T46G2-2I/4I
DS-2CD2T46G2-ISU/SL
DS-2CD2646G2-I
DS-2CD2646G2T-I
DS-2CD2746G2-I
DS-2CD2746G2T-I
DS-2CD2386G2-I(U)
DS-2CD2T86G2-2I/4I
DS-2CD2686G2-IZS
DS-2CD2686G2T-IZ(S)
DS-2CD2786G2T-IZ(S)
DS-2CD2086G2-I(U)
DS-2CD2786G2-IZS
DS-2CD2H86G2T-IZS
DS-2CD2H46G2T-IZS
DS-2CD2H26G2T-IZS
DS-2CD2546G2-I
DS-2CD2526G2-I

All
No longer 
maintain

Yes
No longer 
maintain

57+ 52+ 89+ 12+

G3 IPG     DS-2CD3026G2-ISDS-2CD3056G2-ISDS-2CD3086G2-ISDS-2CD3026G2-IU/SLDS-2CD3056G2-IU/SL
All

No longer 
maintain

Yes
No longer 
maintain

57+ 52+ 89+ 12+

G3 IPCTC    DS-2CV2026G0-IDWDS-2CV2046G0-IDWDS-2CV2G26G0-IDWDS-2CV2G46G0-IDW
All

No longer 
maintain

Yes
No longer 
maintain

57+ 52+ 89+ 12+

G3 IPCTCR    DS-2CV2041G2-IDWDS-2CV2G41G0-IDW
All

No longer 
maintain

Yes
No longer 
maintain

57+ 52+ 89+ 12+

G3 IPCK    DS-2CV2026G0-IDW(D)DS-2CV2046G0-IDW(D)DS-2CV2146G0-IDWDS-2CV2126G0-IDW
All

No longer 
maintain

Yes
No longer 
maintain

57+ 52+ 89+ 12+

G3 IPCKR
DS-2CV2041G2-IDW(D)

All
No longer 
maintain

Yes
No longer 
maintain

57+ 52+ 89+ 12+

G5 IPC    DS-2CD2043G2-I(U)(S)DS-2CD2143G2-I(U)(S)DS-2CD2343G2-I(U)(S)DS-2CD2T43G2-I(U)(S)All Yes Yes Yes 57+ 52+ 89+ 12+
G5 IPCE_G    DS-2CD3026G2-IS(C)DS-2CD3026G2-IU/SL(C)DS-2CD3047G2-LS(C)DS-2CD3126G2-IS(C) All Yes Yes Yes 57+ 52+ 89+ 12+

H8 IPCG

iDS-2CD70X6G0* (C)
iDS-2CD70X6G0/E/S* (C)
iDS-2CD71X6G0* (C)
iDS-2CD71X6G0/S* (C)
iDS-2CD75X6G0* (C)
iDS-2CD75X6G0/S* (C)
iDS-2CD7AX6G0* (C)
iDS-2CD7AX6G0/S* (C)

All Yes Yes Yes 57+ 52+ 89+ 12+

H8 IPCG
iDS-2CD70X6G0/P* (C)
iDS-2CD70X6G0/EP* (C)
iDS-2CD7AX6G0/P* (C)

All Yes Yes Yes 57+ 52+ 89+ 12+

H8 IPCG-LZ iDS-2CD7A45G0 All Yes Yes Yes 57+ 52+ 89+ 12+

H7 IPC
iDS-2CD7*G0* ; iDS-2CD7*6G0/*P*

All No longer 
maintain

Yes No longer 
maintain

57+ 52+ 89+ 12+

H3 IPC
DS-2CD70X7EWD,DS-2CD71X7EWD,DS-2CD7AX7EWD,DS-2CD7DX7DWD,DS-2CD7TX7DWD,DS-2CD50X5/6F/FWD,DS-2CD51X5/6F/FWD,DS-2CD5AX5/6F/FWD

Yes(Product after 
December 2017)

No longer 
maintain

Yes No longer 
maintain

57+ 52+ Untested 12+

H3+MA IPCM
DS-2CD70x6G0;DS-2CD70x5G0;
DS-2CD71x6G0;DS-2CD71x5G0;DS-2CD71x6G0(B);DS-2CD71x5G0(B)
DS-2CD75x6G0;DS-2CD75x5G0;DS-2CD75x6G0(B);DS-2CD75x5G0(B)
DS-2CD7Ax6G0;DS-2CD7Ax5G0;DS-2CD7AX7FWD;DS-2CD7Ax6G0(B);DS-
2CD7Ax5G0(B)

Yes(Product after 
December 2017)

No longer 
maintain

Not Support No longer 
maintain

57+ 52+ Untested 12+

H3+MA IPCM
DS-2CD7026G0/P-AP
DS-2CD7026G0/EP-IH(11-40mm)
DS-2CD7026G0/EP-I(H)(3.8-16mm)

All No longer 
maintain

Not Support No longer 
maintain

57+ 52+ Untested 12+

H3+MA IPCMF
DS-2CD63*5G0  

Not Support No longer 
maintain

Not Support No longer 
maintain

NA NA NA ——

H3+MA IPCM DS-2XM6425G0/F-C2M(/ND); DS-2CD6425G0/F-C2 All Yes Not Support Yes 57+ 52+ 89+ 12+
H3+H8 IPCG_F DS-2CD63*5G0(B)  All Yes Not Support Yes 57+ 52+ 89+ 12+
H5 IPC DS-2CD69*4G0 

V5.5.83
No longer 
maintain

Not Support
No longer 
maintain

57+ 52+ 89+ 12+

G3 IPC
DS-2XE6422FWD
DS-2XE64*2F  

V5.5.153 Yes Yes Yes 57+ 52+ 89+ 12+

E8 IPC DS-2XE60X5G0  V5.7.1 Yes Yes Yes 57+ 52+ 89+ 12+
H7 IPC DS-2XE68?5G0  ?=2/4/8 V5.5.90 Yes Yes Yes 57+ 52+ 89+ 12+
H8 IPC DS-2XE6825G0 ; DS-2XE6845G0 ; DS-2XE6885G0 V5.7.0 Yes Yes Yes 57+ 52+ 89+ 12+
G5 IPC DS-2XC6625G0 ; DS-2XC6645G0 ; DS-2XC6685G0 

DS-2XE6222F ;  DS-2XE6242F   
DS-2XE6422FWD
DS-2XE6442F ; DS-2XE6482F    
DS-2XE6146F
DS-2XC6142FWD
DS-2XC6245G0
DS-2XC6244G0

V5.5.801 Yes Yes Yes 57+ 52+ 89+ 12+

G5 IPC DS-2XS6A?? V5.5.111 Yes Yes Yes 57+ 52+ 89+ 12+

Ultra series IPC

Special 
series IPC



Support FW Version Maintain or Not
Support FW 

Version
Maintain or 

Not
Chrome Firefox Edge Safari

R0 IPD DS-2DE2xxx-、DS-2DE4xxx-、DS-
2DE5xxx-、DS-2DE7xxx-
(no platform tag before '-')

Not Support No longer maintain Not Support
No longer 
maintain

57+ 52+ 89+

R7

IPD、IPDHL、IP
DSF、IPTM、IPZ
SF、IPZ、IPDEX
、IPDPL

R7_5.6.18switched product model
R7_5.6.16included product model

Not Support No longer maintain Yes
No longer 
maintain

57+ 52+ 89+

R7
IPZ、IPZSF、IPD
SF、IPDPL、IPD
、IPDHL、IPDEX

R7_5.6.18IPZ switched product 
model
R7_5.6.0 included product model Not Support No longer maintain Yes

No longer 
maintain

57+ 52+ 89+

E7 IPDE

DS-2DE4215IW-DE(O-STD)(S6)
DS-2DE4215IW-DE(O-NEU)(S6)
DS-2DE4225IW-DE(O-STD)(S6)
DS-2DE4225IW-DE(O-NEU)(S6)
DS-2DE4415IW-DE(O-STD)(S6)
DS-2DE4415IW-DE(O-NEU)(S6)
DS-2DE4425IW-DE(O-STD)(S6)
DS-2DE4425IW-DE(O-NEU)(S6)
DS-2DE7225IW-AE(O-STD)(S6)
DS-2DE7225IW-AE(O-NEU)(S6)
DS-2DE7425IW-AE(O-STD)(S6)
DS-2DE7425IW-AE(O-NEU)(S6)
DS-2DE2204IW-DE3(O-STD)
DS-2DE2204IW-DE3/W(O-STD)

DS-2DE2A204IW-DE3/W(C0)(O-
NEU)(S6)
DS-2DE2A204IW-DE3(C0)(O-
NEU)(S6)
DS-2DE2A204IW-DE3/W(C0)(O-
STD)(S6)
DS-2DE2A204IW-DE3(C0)(O-
STD)(S6)
DS-2DE2A404IW-DE3/W(C0)(O-
NEU)(S6)
DS-2DE2A404IW-DE3/W(C0)(O-
STD)(S6)
DS-2DE2A404IW-DE3(C0)(O-
STD)(S6)

All Yes Yes Yes 57+ 52+ 89+ 12+

E7 IPDHL PTZ-N2204I-DE3(O-STD)(D)
PTZ-N2404I-DE3(O-NEU)(D)
PTZ-N2404I-DE3(O-STD)(D)

All Yes Yes Yes 57+ 52+ 89+ 12+

E7 IPZ DS-2ZMN0407N、DS-2ZMN0409S
All Yes Yes Yes 57+ 52+ 89+ 12+

G1 IPDM DS-2PT3326IZ-DE3(2.8-
12mm)(2mm)(O-STD)@
DS-2PT3326IZ-DE3(2.8-
12mm)(2mm)(O-NEU)@
DS-2PT3122IZ-DE3(2.8-
12mm)(2mm)(O-NEU)@
DS-2PT3122IZ-DE3(2.8-
12mm)(2mm)(O-STD)@
DS-2PT3306IZ-DE3(2mm)(O-
NEU)(sample)
DS-2PT3306IZ-DE3(2mm)(O-
STD)(sample)
DS-2PT3122IZ-DE3(8mm)(2mm)(O-
STD)(sample)
DS-2PT3122IZ-DE3(8mm)(2mm)(O-
NEU)(sample)
DS-2PT3122IZ-DE3(6mm)(2mm)(O-
STD)(sample)
DS-2PT3122IZ-DE3(6mm)(2mm)(O-
NEU)(sample)
DS-2PT3122IZ-DE3(4mm)(2mm)(O-
STD)(sample)
DS-2PT3122IZ-DE3(4mm)(2mm)(O-
NEU)(sample)
DS-2PT5326IZ-DE(5-
50mm)(4mm)(O-STD)
DS-2PT5326IZ-DE(5-
50mm)(4mm)(O-NEU)
DS-2PT5306IZ-DE(4mm)(O-

Not Support No longer maintain Not Support
No longer 
maintain

57+ 52+ 89+

G3 IPDES DS-2DE7S225MW-AEB(F1)(O-
STD)(S5)
DS-2DE7S425MW-AEB(F1)(O-
STD)(S5)

All No longer maintain Yes
No longer 
maintain

57+ 52+ 89+ 12+

G3 IPDE DS-2DE7225IW-AE(O-STD)(S5)
DS-2DE7232IW-AE(O-STD)(S5)
DS-2DE7232IW-AE(O-NEU)(S5)
DS-2DE7425IW-AE(O-STD)(S5)
DS-2DE7432IW-AE(O-STD)(S5)
DS-2DE4215IW-DE(O-STD)(S5)
DS-2DE4225IW-DE(O-STD)(S5)
DS-2DE4225IW-DE(O-NEU)(S5)
DS-2DE4415IW-DE(O-STD)(S5)
DS-2DE4425IW-DE(O-STD)(S5)
DS-2DE5225IW-AE(O-STD)(S5)
DS-2DE5232IW-AE(O-STD)(S5)
DS-2DE5232IW-AE(O-NEU)(S5)
DS-2DE5425IW-AE(O-STD)(S5)
DS-2DE5432IW-AE(O-STD)(S5)

All No longer maintain Yes
No longer 
maintain

57+ 52+ 89+ 12+

No plug-in service Local service Browser Version

Pro 
series 
IPD

Product Platform Subtype Model

PTZ



G3 IPDE DS-2DE3A400BW-DE(F1)(O-STD)(S5)
DS-2DE3A400BW-DE/W(F1)(O-
STD)(S5)
DS-2DE2204IW-DE3(O-STD)(S5)
DS-2DE2204IW-DE3/W(O-STD)(S5)

All No longer maintain Yes
No longer 
maintain

57+ 52+ 89+ 12+

G3 IPDE DS-2DE5432IW-D/GLT(O-STD)(S5)
DS-2DE7A232MW-AE(O-STD)(S5)(B)
DS-2DE7232IW-AE(O-STD)(S5)(B)
DS-2DE7232IW-AE(O-NEU)(S5)(B)
DS-2DE3A400BW-DE(F1)(O-
STD)(S5)(B)
DS-2DE3A400BW-DE/W(F1)(O-
STD)(S5)(B)

All No longer maintain Yes
No longer 
maintain

57+ 52+ 89+ 12+

G3 IPZ iDS-2ZMN3609S(O-STD)
iDS-2ZMN3609S(O-NEU)
iDS-2ZMN2307S(O-STD)
iDS-2ZMN2307S(O-NEU)
iDS-2ZMN3107S(O-STD)
iDS-2ZMN3107S(O-NEU)
iDS-2ZMN2507N(O-STD)
iDS-2ZMN2507N(O-NEU)
iDS-2ZMN3007N(O-STD)
iDS-2ZMN3007N(O-NEU)
iDS-2ZMN3009N(O-STD)
iDS-2ZMN3009N(O-NEU)

All No longer maintain Yes
No longer 
maintain

57+ 52+ 89+ 12+

H3 IPDE

Part H3 only DE PTZ：
iDS-2DE4223IW-DE(S1)(B)
iDS-2DE7223MWR-A(S1)(B)
iDS-2DC7223MWR-A(S1)(B)
iDS-2DE7232MWR-A(S1)(B)
iDS-2DE7423MWR-A(S1)(B)
iDS-2DC7423MWR-A(S1)(B)
iDS-2DE7432MWR-A(S1)(B)
iDS-2DE7223IW-A(S1)(B)
iDS-2DE7232IW-A(S1)(B)
iDS-2DE7423IW-A(S1)(B)
iDS-2DE7432IW-A(S1)(B)
DS-2DE7430IW-A(S1)

V5.5.40 No longer maintain Yes
No longer 
maintain

57+ 52+ 89+ 12+

H8 IPDE DS-2DE3C210IX-DE(C1)(T5) All Yes Yes Yes 57+ 52+ 89+ 12+
H8 IPDE_L DS-2DE7A232IW-AEB(T5)

DS-2DE4415IW-DE(T5)
DS-2DE4425IW-DE(T5)
DS-2DE7A425IW-AEB(T5)
DS-2DE7A825IW-AEB(T5)

All Yes Yes Yes 57+ 52+ 89+ 12+

R7 IPDEX
DS-2DF6xxx-CX

Not Support No longer maintain Yes
No longer 
maintain

57+ 52+ 89+

R7 IPDEX
DS-2DF6Cxxx-CX

Not Support No longer maintain Yes
No longer 
maintain

57+ 52+ 89+

R7 IPTM
DS-2DY9xxx-A
DS-2DY5xxx-A
DS-2DY7xxx-A

Not Support No longer maintain Not Support
No longer 
maintain

57+ 52+ 89+

R7 IPZEX
DS-2DB4xxx-CX
DS-2DB3xxx-CX

Not Support No longer maintain Not Support
No longer 
maintain

57+ 52+ 89+

G3 IPZEX DS-2DB4xxx-CX-S5
All No longer maintain Yes

No longer 
maintain

57+ 52+ 89+ 12+

G3 IPYTEX DS-2DY7xxx-CX-S5
All No longer maintain Yes

No longer 
maintain

57+ 52+ 89+ 12+

H3 IPYT
Positioning(with MA)

V5.6.0 No longer maintain Yes
No longer 
maintain

57+ 52+ 89+ 12+

H3 IPYTHG
Black-light positioning 

V5.6.0 No longer maintain Yes
No longer 
maintain

57+ 52+ 89+ 12+

H3 IPYTEX
Explosition proof positioning 

V5.6.0 No longer maintain Yes
No longer 
maintain

57+ 52+ 89+ 12+

H3
IPYT_EX_Not 
Support_MA

Explosition proof positioning 
(without MA)

All No longer maintain Yes
No longer 
maintain

57+ 52+ 89+ 12+

H3 IPZ
All-in-one

V5.6.0 No longer maintain Yes
No longer 
maintain

57+ 52+ 89+ 12+

H3 IPTH V5.6.0 No longer maintain Yes
No longer 
maintain

57+ 52+ 89+ 12+

H3
IPTH_Not 
Support_MA

All No longer maintain Yes
No longer 
maintain

57+ 52+ 89+ 12+

H3 IPDEX
Explosition proof PTZ

V5.6.0 No longer maintain Yes
No longer 
maintain

57+ 52+ 89+ 12+

H3 IPZEX
Explosition proof all-in-one

V5.6.0 No longer maintain Yes
No longer 
maintain

57+ 52+ 89+ 12+

H3
IPZEX_Not 
Support_MA

All No longer maintain Yes
No longer 
maintain

57+ 52+ 89+ 12+

E7 IPDEX DS-2DF6xxx-CX(S6) All Yes Yes Yes 57+ 52+ 89+ 12+
H7 IPYT iDS-2DY9xxx-T3 All Yes Yes Yes 57+ 52+ 89+ 12+
H8 IPTM iDS-2DY9xxx-T5 All Yes Yes Yes 57+ 52+ 89+ 12+
H8 IPZ All all-in-one All Yes Yes Yes 57+ 52+ 89+ 12+
H5 IPDOME(Positio

ning)
iDS-2DY9xxx-T2

All No longer maintain Yes
No longer 
maintain

57+ 52+ 89+ 12+

H5 IPTH iDS-2DYHxxx-T2
All No longer maintain Yes

No longer 
maintain

57+ 52+ 89+ 12+

H5 IPDOME_EX DS-2DF6Cxxx-CX-T2
All No longer maintain Yes

No longer 
maintain

57+ 52+ 89+ 12+

R3 IPD Not Support No longer maintain Not Support
No longer 
maintain

NA NA NA

R3 IPDTF Not Support No longer maintain Not Support
No longer 
maintain

NA NA NA

Ultra 
series 
IPD



R3 IPDTFLF Not Support No longer maintain Not Support
No longer 
maintain

NA NA NA

R3 IPTM Not Support No longer maintain Not Support
No longer 
maintain

NA NA NA

R4 IPD Not Support No longer maintain Not Support
No longer 
maintain

NA NA NA

R4
am_S2_EAGLE_S
MALL

Not Support No longer maintain Not Support
No longer 
maintain

NA NA NA

R3R4
IPDP(dm8127_E
AGLE_BIG)

Not Support No longer maintain Not Support
No longer 
maintain

NA NA NA

R7 IPD

DS-2DF5xxxW-xxx
DS-2DF6xxxW-xxx
DS-2DF7xxxW-xxx
DS-2DF8xxxW-xxx

V5.6.0 No longer maintain Yes
No longer 
maintain

57+ 52+ 89+ 12+

H1 IPD DS-2DF8225IH-D
Not Support No longer maintain Not Support

No longer 
maintain

NA NA NA

H3H1 IPDP iDS-2DP0818XXX
iDS-2DP1636XXX

Not Support No longer maintain Not Support
No longer 
maintain

NA NA NA

H3 IPD V5.6.0 No longer maintain Yes
No longer 
maintain

57+ 52+ 89+ 12+

H3
IPD_Not 
Support_MA(IP
D_S1)

V5.6.0 No longer maintain Yes
No longer 
maintain

57+ 52+ 89+ 12+

H3 IPDHG V5.6.0 No longer maintain Yes
No longer 
maintain

57+ 52+ 89+ 12+

H3
IPDHG_Not 
Support_MA(IP
DHG_S1)

V5.6.0 No longer maintain Yes
No longer 
maintain

57+ 52+ 89+ 12+

H3
IPDHG_L1_Not 
Support_MA

V5.6.0 No longer maintain Yes
No longer 
maintain

57+ 52+ 89+ 12+

H3 IPDPLHG V5.6.0 No longer maintain Yes
No longer 
maintain

57+ 52+ 89+ 12+

H3 IPDPL V5.6.0 No longer maintain Yes
No longer 
maintain

57+ 52+ 89+ 12+

H3 IPQ Not Support No longer maintain Not Support
No longer 
maintain

NA NA NA

H3 IPDTF Not Support No longer maintain Not Support
No longer 
maintain

NA NA NA

H3 IPDTFLF Not Support No longer maintain Not Support
No longer 
maintain

NA NA NA

H3 IPTMTF Not Support No longer maintain Not Support
No longer 
maintain

NA NA NA

H3 IPDP
iDS-2DP0818XXX
iDS-2DP1636XXX

Not Support No longer maintain Not Support
No longer 
maintain

NA NA NA

H7 IPD DS-2DF5xxxX-T3
DS-2DF6xxxX-T3
DS-2DF6AxxxX-T3
DS-2DF7xxxX-T3
DS-2DF8xxxX-T3
DS-2DF8AxxxX-T3
DS-DY9xxxX-T3
DS-PT7TxxxX-T3

V5.5.40 No longer maintain Yes
No longer 
maintain

57+ 52+ 89+ 12+

H7 IPD DS-2DF6AxxxX-T3
DS-2DF7C4xxXR-T3
DS-2DF8xxxX-T3 Not Support No longer maintain Not Support

No longer 
maintain

NA NA NA

H7 IPDS iDS-2DF7Sxxx-T3
V5.5.40 No longer maintain Yes

No longer 
maintain

57+ 52+ 89+
12+

H7 IPDTF iDS-2VSxxx-T3
Not Support No longer maintain Not Support

No longer 
maintain

NA NA NA

H5 IPD DS-2DF8xxxX-T2
DS-2DF8AxxxX-T2
DS-2DF6AxxxX-T2
DS-2DF9CxxxX-T2

V5.5.40 No longer maintain Yes
No longer 
maintain

57+ 52+ 89+

12+

H5 IPD DS-2DF8xxxX-T2
V5.5.40 No longer maintain Yes

No longer 
maintain

57+ 52+ 89+
12+

H5 IPDHG_L1 DS-2DF8CxxxH-T2
DS-2DF9CxxxH-T2

V5.5.40 No longer maintain Yes
No longer 
maintain

57+ 52+ 89+
12+

H5 IPQ iDS-2PT9Axxx-T2
V5.5.40 No longer maintain Yes

No longer 
maintain

57+ 52+ 89+
12+

H5 IPDTF iDS-2VSxxx-T2
V5.5.40 No longer maintain Yes

No longer 
maintain

57+ 52+ 89+
12+

H5 IPDZLF_TF iDS-2VTxxx-T2
V5.5.40 No longer maintain Yes

No longer 
maintain

57+ 52+ 89+
12+

H5 IPDP iDS-2DPxxxx-T2
iDS-2VPDxxx-T2

V5.5.40 No longer maintain Yes
No longer 
maintain

57+ 52+ 89+
12+

H8 IPD DS-2DF5xxxX-T5
DS-2DF6xxxX-T5
DS-2DF6AxxxX-T5
DS-2DF7xxxX-T5
DS-2DF7CxxxX-T5
DS-2DF8xxxX-T5
DS-2DF8AxxxX-T5
DS-2DF8CxxxX-T5
DS-2DF9CxxxX-T5

V5.7.0 Yes Yes Yes

57+ 52+ 89+

12+

H8 IPZ All all-in-one V5.7.0 Yes Yes Yes 57+ 52+ 89+ 12+
H5H8 IPDP iDS-2DPxxxx-T5

iDS-2VPDxxx-T5
V5.7.0 No longer maintain Yes

No longer 
maintain

57+ 52+ 89+
12+

H5H3 IPDP iDS-2DPxxxx-T4
iDS-2VPDxxx-T4

Not Support No longer maintain Not Support
No longer 
maintain

NA NA NA



Features IE Extension Local Service No-Plugin
Liveview √ √ √
Playback √ √ √

Two-way Audio √ √ √
Configuration √ √ √

Video Compression H264、H265、SVAC、MJPEG H264、H265、SVAC、MJPEG H264、H265
Audio Compression Support All formats Support All formats Not Support PCM

IE √ × ×
Chrome/Firefox/Edge/360/QQ × √ √

Safari × × √
Application Size 4M 10M 2.7M

Solution Comparison table

Function 

Performance 
Video Input

Browser Compatibility

24MP*1 or 2MP*9 24MP*1 or 2MP*9 3MP*1 or 4CIF*9
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