DVR

Service Support Chart for Front and

Back End

No plug-in service Local service Browser Version
Series Product - - - - - - - - -
Support FW Version Maintain or Not upport FW Versiol ~Maintain or Not | Chrome | Firefox Edge Safari
DS-72xxHGH-SH. DS-73xxHGH-SH. DS-81xxHGH-SH
Turbol.0 _
DS-72xxHQH-SH. DS-73xxHQH-SH. DS-81xxHQH-SH
DS-71xxHGHI-F1. DS-72xxHGHI-F1. DS-72xxHGHI-F2
Turbo3.0 DS-71xxHQHI-F1/N, DS-72xxHQHI-F1/N, DS-72xxHQHI-F2/N. DS-73xxHQHI-F4/N, ] -
DS-72xxHUHT-F1/N. DS-72xxHUHI-F2/N. DS-73xxHUHI-F4/N. DS-76xxHUHI-F1/N, I o
No longer maintain - - - -
DS-79xxHUH-F4/N. DS-88xxHUH-F4/N. DS-90xxHUH-F16/N
DS-73xxHUHI-F4/N. DS-81xxHUHI-F8/N. DS-90xxHUHI-F8/N
Turbo3.0 DS-73xxHQH-SH, DS-80xxHQH-SH. DS-81xxHQH-SH. DS-90xxHQH-SH - _ No longer maintain
DS-81xxHQHS-SH
DS-90xxHQH-XT
DS-7 1xxHQHT-K1. DS-72xxHQHT-K1 (/P) . DS-72xxHQHI-K2 (/P) . DS-73xxHQHI-K4 12+
DS-72xxHUHI-K1 (/P) . DS-72xxHUHI-K2(/P) . DS-73xxHUHI-K4. DS-81xxHUHI- V4. 20. 000 support PS:Safari
Turbo4.0 K8, DS-90xxHUHI-K8
DS—71xxHGHI K. DS—72xxHGHK support
DS~ 72xxHTHI K1, DS-72xxHTHI K2 - - ST 52+ 89+ | onlyNo
iDS-72xxHQHI-K1/S (B) . iDS-72xxHQHI-K2/S(B). iDS-72xxHUHI-K1/4S (B) . iDS—1 plug?m
Turbo5.0 iDS=72xxHQHI-ML/S. iDS-72xxHQHI-M2/S. iDS—72xxHQHI-M1/FA V4. 20. 200 support service
V4. 70. 101 support
iDS—72xxHUHI-M1/S. iDS-72xxHUHI-M2/S
No plug-in service Local service Browser Version
Series Product - — - - — - -
Support FW Version Maintain or Not upport FW Versiol ~Maintain or Not | Chrome | Firefox Edge Safari
DeepinMind iDS-96xxxNXI-116. iDS-96xxxNXI-124
iDS-76xxNXI-12 (/xP) /X. iDS-77xxNXI-14(/xP)/X. iDS-96xxNXI-18/X. iDS—
DeepinMind 96xxNXT-T16/X 12+
iDS-76xxNXI-12 (/xP) /S, iDS-77xxNXI-T4(/xP) /S. iDS-96xxNXI-18/S Support from V4. 20 Yes Support from V4. 20 pS:Safari
AcuSense DS-76xxNXI-12 (/xP) /S, DS-77xxNXI-14(/xP) /S. DS-96xxNXI-18/S su'pport
Super | Series DS-96xxxNI-116 (/H) « DS-96xxxNI-124 (/H) Yes 57+ 52+ 89+ only No
| Series DS-76xxNI-12 (/xP) . DS-77xxNI-14(/xP) . DS-96xxNI-I8. DS-96xxNI-116 olug-in
K Series DS-76xxNI-K2 (/xP) . DS-77xxNI-K4 (/xP) service
K1/Q Series DS=76xxNI-K1 (/xP) . DS*76XXNI*Q$§{;P}{)‘ DS-76xxNI-Q2 (/xP) \ DS-77xxNI~ Not Support No longer maintain | Support from V4.30
X
71 Q Series DS-71xxNI-Q1 (/xP) . DS-71xxNI-Q1 (/xP) /M




IPC

Pro
series IPC

EO-civil

DS-2CV2U01-IW
DS-2Cv2U21-IW
DS-2CV2Q01-IW
DS-2CV2Q21-IW
HWC-P120-D/W
HWC-C120-D/W

No plug-in service

Support FW Version

Maintain or Nof

pupport FW Versiol|

Maintain or Nc|

Browser Version

Chrome

Firefox

Edge

Safari

Not Support

No longer
maintain

Not Support

No longer
maintain

89+

E1

IPC

DS-2CD1001(B)
DS-2CD1101(B)
DS-2CD1301(B)

Not Support

No longer
maintain

Not Support

No longer
maintain

57+

89+

E1

IPCHL

IPC-T100
IPC-D200

Not Support

No longer
maintain

Not Support

No longer
maintain

57+

89+

E2

IPC

DS-2CD1001(C); DS-2CD1101(C); DS-2CD1301(C)
HWI-B100
HWI-T200
HWI-D100

Not Support

No longer
maintain

Not Support

No longer
maintain

E2

IPCHL

IPC-B100(B)
IPC-T200(B)
IPD-D100(B)

Not Support

No longer
maintain

Not Support

No longer
maintain

E2-civil

DS-2CV2UO1TE-IW ; DS-2CV2QO1E-IW
HWC-P100-D/W; HWC-C100-D/W

Not Support

No longer
maintain

Not Support

No longer
maintain

E3

IPC

DS-2CD2327G3E-L
DS-2CD2T27G3E-L
DS-2CD2D11G0
DS-2CD2D21G0
DS-2CD2T21G0-I(S)(4/6mm)
DS-2CD2321G0-I/NF(2.8/4/6mm)
DS-2CD2121G0-I(W)(S)(2.8/4/6mm)
DS-2CD2621G0-I(2)(S)
DS-2CD2721G0-I(2)(S)
DS-2CD2821G0-I(2)(S)
DS-2CD2021G1-I(W)(S)(B)
DS-2CD2021G1-I(D)(W)
DS-2CD2021G1-IDW1
DS-2CD2021G1-IDW2
DS-2CD2121G1-IDW1
DS-2CD2121G1-IDW2
DS-2CD3823G0
DS-2CD2027G1-L
DS-2CD2021G1-I(D)W(D)
DS-2CD2021G1-IDW1(D)
DS-2CD2121G0-IW(S)(D)

Not Support

No longer
maintain

Not Support

No longer
maintain

57+

89+

E3

IPCR

DS-2CD1623G1-1(ZS)
DS-2CD1723G1-1(ZS)
DS-2CD2023G0-IW2
DS-2CD2123G0-IW2
DS-2CD1023G0-I
DS-2CD1123G0-I
DS-2CD1323G0-I
DS-2CD1623G0-I(2) (2.8-12mm)
DS-2CD1723G0-I(2) (2.8-12mm)
DS-2CD1H23G0-1Z
DS-2CD1623G1-1(2)(S)(2.7-8mm)
DS-2CD1723G1-1(2)(S)(2.7-8mm)
DS-2CD3021G0-I
DS-2CD3121G0-I
DS-2CD3621G0-1Z
DS-2CD3721G0-1Z

Not Support

No longer
maintain

Not Support

No longer
maintain

57+

52+

89+

E3

IPCHL

IPC-B120H

IPC-D120H

IPC-T220H

IPC-B620H-V/Z
IPC-D620H-V/Z
IPC-T621H-Z
IPC-B621H-V(Z)(2.7-8mm)
IPC-D720H-V(2)(2.7-8mm)

Not Support

No longer
maintain

Not Support

No longer
maintain

57+

89+

E3S

IPC/IPCH
L

Refer thhe list of E3S

Not Support

No longer
maintain

Not Support

No longer
maintain

57+

89+

E3L

IPC

Refer thhe list of E3L

Not Support

No longer
maintain

Not Support

No longer
maintain

57+

89+

E4

IPC

DS-2CD1021(D); DS-2CD1121(D); DS-2CD1321(D)

DS-2CD1621(B); DS-2CD1721(B)

DS-2CD1031; DS-2CD1131; DS-2CD1331; DS-2CD1631; DS-2CD1731
HWI-B120; HWI-D120

HWI-B130; HWI-D130

HWI-B630; HWI-D630

HWI-B621; HWI-T621

Not Support

No longer
maintain

Not Support

No longer
maintain

E4

IPCHL

IPC-B120; IPC-D120
IPC-B130; IPC-D130
IPC-B630 ; IPC-D630
IPC-B621 ; IPC-T621

Not Support

No longer
maintain

Not Support

No longer
maintain

57+

52+

89+

E4

IPC wifi

HWI-B120-D/W
1K-4142B-MH/W

Not Support

No longer
maintain

Not Support

No longer
maintain

E6

IPCTC

DS-2CV1021GO-IDW1(B)
DS-2CD2121G1-IDW1(B)
DS-2CV2Q21FD-IW(B)
DS-2CV2U21FD-IW(B)
DS-2CV2021G2-IDW/Kit
DS-2CV2021G2-IDW(2.8,4)
DS-2CV2G21G0-IDW(2.8,4)
DS-IPC-PB220P
DS-2CV1021GO-IDW1 (XXmm)(B)/Kit
DS-2CD2121G1-IDW1(XXmm)(B)/Kit

V5.5.110

No longer
maintain

No longer
maintain

E6

IPCTC HL

IPC-P120-D/W(B)
IPC-C120-D/W(B)
IPC-B120-D/W(B)
IPC-D220H-D/W
IPC-B120-D/W(2.8mm)(B)(HiLook)

V55.110

No longer
maintain

No longer
maintain

E6

IPCG

DS-2CD2421G0-I(W)

V5.5.110

No longer
maintain

No longer
maintain

E6

IPCK

DS-2CV1021G0-IDW1(D)
DS-2CV2021G2-IDW(D)

V5.5.110

No longer
maintain

No longer
maintain

57+

89+

12+

E7

IPC

DS-2CD1043GOE-I(2.8/4mm)
DS-2CD1143GOE-I(2.8/4mm)
DS-2CD1343GOE-I((2.8/4mm)
DS-2CD1043GOE-IF(2.8/4mm)
DS-2CD1143GOE-IF(2.8/4mm)
DS-2CD1343GOE-IF(2.8/4mm)
DS-2CD1027G0-L
DS-2CD1327GO0-L
DS-2CD3027GOE-L(U)
DS-2CD3327GOE-L(U)

V5.5.120

No longer
maintain

No longer
maintain

57+

89+

12+




E7

IPCH

DS-2CD1047GO-L
DS-2CD1347G0-L
DS-2CD3047GOE-L(U)
DS-2CD3347GOE-L(U)
DS-2CD1053G0-I(UF)(B)
DS-2CD1153G0-I(UF)(B)
DS-2CD1353G0-I(UF)(B)
DS-2DE1C2001W-D3/W(F1)
DS-2DE1C200IW-DE3(F1)

V5.5.120

No longer
maintain

No longer
maintain

57+

89+

E7

IPCHL

IPC-T229HIPC-B129H

V5.5.120

No longer
maintain

No longer
maintain

89+

E7

IPCH_HL

IPC-T249HIPC-B149HIPC-B150H-(M)(B)IPC-D150H-(M)(B)IPC-T250H(B)

V5.5.120

No longer
maintain

No longer
maintain

89+

E7

IPCK

DS-2CV1021G1-IDW(D)
DS-2CV1041G1-IDW(D)
DS-2CV2121G2-IDW
DS-2CV2141G2-IDW

V5.5.120

No longer
maintain

No longer
maintain

E7S

IPC

DS-2CD1043GO0-I(UF)(B)DS-2CD1143G0-I(UF)(B)DS-2CD1343G0-I(UF)(B)

Not Support

No longer
maintain

Not Support

No longer
maintain

57+

89+

E7S

IPCE_HL

IPC-B140H-(M)(B)
IPC-D140H-(M)(B)
IPC-T240H(B)

Not Support

No longer
maintain

Not Support

No longer
maintain

57+

89+

E8

IPCE

DS-2CD2021G1-1(C)
DS-2CD2121G0-1S(C)
DS-2CD2121G0-1(C)
DS-2CD2321GO0-I/NF(C)
DS-2CD1643G0-1Z(S) (2.8-12mm)(C)
DS-2CD1743G0-1Z(S) (2.8-12mm)(C)
DS-2CD1H43G0-1Z(S) (2.8-12mm)(C)
DS-2CD1623GO0-1Z(S)(C)
DS-2CD1723G0-1Z(S)(C)
DS-2CD1H23G0-1Z(S)(C)
DS-2CD2621G0-1Z(S)(2.8-12mm)(C)
DS-2CD2721G0-1Z(S)(2.8-12mm)(C)
DS-2CD2421G0-1(C)
DS-2CD2441G0-1(C)
DS-2CD3843G0-AP
DS-2CD3121GO0-I(SF) (O)
DS-2CD3151G0-I(SF) (C)
DS-2CD3321G0-1(C)
DS-2CD3621G0-1(C)
DS-2CD3721G0-1(C)
DS-2CD3351G0-1(C)
DS-2CD3T51G0-1(C)
DS-2CD3T21G0-1(C)
DS-2CD3021G0-1(C)
DS-2CD3051G0-1(C)
DS-2CD3651G0-1(C)
DS-2CD3751G0-1(C)
DS-2CD1653G0-1ZS (C)

All

No longer
maintain

No longer
maintain

57+

89+

E8

IPCE R

DS-2CD1043G0-1(2.8/4mm)(C)
DS-2CD1043G0-1UF(2.8/4mm)(C)
DS-2CD1143G0-1(2.8/4mm)(C)
DS-2CD1143G0-1UF(2.8/4mm)(C)
DS-2CD1343G0-1(2.8/4mm)(C)
DS-2CD1343G0-1UF(2.8/4mm)(C)
DS-2CD1023GOE-I(C)
DS-2CD1021-I(F)
DS-2CD1123GOE-I(C)
DS-2CD1121-I(F)
DS-2CD1323GOE-I(C)
DS-2CD1321-I(F)
DS-2CD1023G0-IUF(C)
DS-2CD1123G0-IUF(C)
DS-2CD1323G0-IUF(C)
HWI-B121H(C)

HWI-D12TH(C)

HWI-T22TH(C)
DS-2DE2C200MW-DE(FO/F1)
DS-2DE2C400MW-DE
DS-2CD1027GO-LUF
DS-2CD1027G0-L
DS-2CD1047GO-LUF
DS-2CD1047G0-L
DS-2CD3027GOE-LUF
DS-2CD3047GOE-LUF
DS-2CD1127G0-UF
DS-2CD1127G0

All

No longer
maintain

No longer
maintain

57+

89+

E8

IPCE_HL

1PC-B640H-Z(2.8-12mm)(C)(HiLook#ae)
IPC-D640H-Z(2.8-12mm)(C)(HiLookiRER)
IPC-T641H-Z(2.8-12mm)(C)(HilooktFez)

IPC-B620H-Z(C)

IPC-D620H-Z(C)

IPC-T621H-Z(C)

IPC-B650H-Z (C)

IPC-D650H-Z (C)

IPC-T651H-Z (C)

All

No longer
maintain

No longer
maintain

E8

IPCE_HLR

IPC-B140H(2.8/4mm)(C)(HiLook#rae)
IPC-D140H(2.8/4mm)(C)(HiLook#T&R)
IPC-T240H(2.8/4mm)(C)(HiLookiFEe)
IPC-B12TH(C)

IPC-T221H(C)

IPC-D121H(C)
PTZ-N2C200M-DE(FO/F1)
PTZ-N2C400M-DE

IPC-B129H

IPC-B149H

IPC-D129H

IPC-D149H

IPC-T229H

IPC-T249H

IPC-B429H

IPC-B449H

IPC-B420H

IPC-B440H

IPC-B150H (C)

IPC-D150H (C)

IPC-T250H (C)

All

No longer
maintain

No longer
maintain

57+

89+

R6

IPC/IPCH
L

Not Support

No longer
maintain

Not Support

No longer
maintain

Not
Support

GO

1PC

GO2FR, FEwifi

Not Support

No longer
maintain

Not Support

No longer
maintain

89+

Not
Support

G1

GI2F8, FE2E. I'A

V5.6.0

No longer
maintain

Yes

No longer
maintain

89+

12+




DS-2CD3935FWD-IWS(1.16mm)

No longer

No longer

G1 IPCF Not Support e Not Support e 57+ 52+ 89+ —_
maintain maintain
o e DS-2CD1732D5-2CD2722DS-2CD2712D5-2CD2731 Not Support Nolonger |\ e o | Nolonger | s2e s9r -
maintain maintain
- e DS-2CD1702D5-2CD1710DS-2CD2710D5-2CD2720 Not Support Nolonger |\ e o | Nolonger | s2e s9r -
maintain maintain
G3 IPC DS-2CD2026G2-1
DS-2CD2126G2-1
DS-2CD2326G2-1
DS-2CD2T26G2-21/41
DS-2CD2626G2-1
DS-2CD2626G2T-I
DS-2CD2726G2-1
DS-2CD2726G2T-|
DS-2CD2046G2-1
DS-2CD2146G2-1
DS-2CD2346G2-1
DS-2CD2T46G2-21/41
DS-2CD2T46G2-I1SU/SL
DS-2CD2646G2-1 No longer No longer
DS-2CD2646G2T-1 Al maimgin Yes maimgin 57+ 52+ 89+ 124
DS-2CD2746G2-1
DS-2CD2746G2T-|
DS-2CD2386G2-I(U)
DS-2CD2T86G2-21/41
DS-2CD2686G2-1ZS
DS-2CD2686G2T-1Z(S)
DS-2CD2786G2T-1Z(S)
DS-2CD2086G2-I(U)
DS-2CD2786G2-1ZS
DS-2CD2HB6G2T-1ZS
DS-2CD2H46G2T-1ZS
DS-2CD2H26G2T-1ZS
DS-2CD2546G2-1
G3 PG DS-2CD3026G2-1SDS-2CD3056G2-1SDS-2CD3086G2-1SDS-2CD3026G2-1U/SLD " No longer Ves Nolonger | . s2r s9r 120
maintain maintain
a3 IPCTC | DS-2CV2026G0-IDWDS-2CV2046G0-IDWDS-2CV2G26G0-IDWDS-2CV2G46GO- " No longer ves Nolonger | - oo oo 12
maintain maintain
a3 IPCTCR | DS-2CV2041G2-IDWDS-2CV2G41G0-IDW " No longer ves Nolonger | . s2r s9r 120
maintain maintain
a3 IPCK | DS-2CV2026G0-IDW(D)DS-2CV2046G0-IDW(D)DS-2CV2146G0-IDWDS-2CV21: " No longer ves Nolonger | - oo oo 12
maintain maintain
G3 IPCKR No longer No longer
DS-2CV2041G2-IDW(D) Al maintain ves maineam | 57" 52+ 89+ 12+
G5 IPC DS-2CD2043G2-1(U)(S)DS-2CD2143G2-1(U)(S)DS-2CD2343G2-1(U)(S)DS-2CD2T4 Al Yes Yes Yes 57+ 52+ 89+ 12+
G5 IPCE G |DS-2CD3026G2-15(C)DS-2CD3026G2-1U/SL(C)DS-2CD3047G2-LS(C)DS-2CD312 Al Yes Yes Yes 57+ 52+ 89+ 12+
iDS-2CD70X6G0* (C)
iDS-2CD70X6GO/E/S* (C)
iDS-2CD71X6G0* (C)
iDS-2CD71X6G0/S* ()
H8 IPCG IDS-2CD75X6G0* (0) All Yes Yes Yes 57+ 524 89+ 12+
iDS-2CD75X6G0/S* (C)
iDS-2CD7AX6GO* (C)
iDS-2CD7AX6GO/S* (C)
iDS-2CD70X6GO/P* (C)
He IPCG  iDS-2CD70X6GO/EP* (C) Al Yes Yes Yes 57+ | 52+ 89+ 12+
iDS-2CD7AX6GO/P* ()
H8 IPCG-LZ [iDS-2CD7A45G0 Al Yes Yes Yes 57+ 52+ 89+ 12+
o . iDS-2CD7*GO* ; IDS-2CD7*6G0/*P* l No'longer ves Nolonger | o~ 52 aor 12
maintain maintain
A Yes(Product after No longer No longer
Ultra seri H3 IPC DS-2CD70X7EWD,DS-2CD71X7EWD,DS-2CD7AX7EWD,DS-2CD7DX7DWE| _ December 2017) maintoin ves mantan | 57 | 5% Untested 12+
DS-2CD70x6G0;DS-2CD70X5GO;
H3+MA [IPCM | DS-2CD71x6G0;DS-2CD71x5G0;DS-2CD71x6GO(B);DS-2CD71x5GO(B) V;:‘c:ﬁ‘;‘:‘;ﬁ; eralf:."tgs Not Support Nr:a';"tgler" 57+ | 52+ Untested 124
DS-2CD75x6G0;DS-2CD75x5G0; DS-2CD75x6GO(B);DS-2CD75x5G0(B)
DS-2CD7Ax6G0;DS-2CD7AX5G0;DS-2CD7AX7FWD; DS-2CD7AX6GO(B);DS-
2CD7AX5GO(B)
DS-2CD7026G0/P-AP
H3+MA [IPCM  |DS-2CD7026GO/EP-IH(11-40mm) Al Nolonger | ot support | NOlonger |57, 1 5, Untested 12+
DS-2CD7026G0/EP-I(H)(3.8-16mm) maintain maintain
No longer No longer
H3+MA |IPCMF | < o cove Not Support maintgin Not Support maimgi" NA NA NA —
H3+MA [IPCM__|DS-2XM6425G0/F-C2M(/ND); DS-2CD6425G0/F-C2 All Yes Not Support Yes 57+ 52+ 89+ T2+
H3+H8 |IPCG F_|DS-2CD63*5G0(B) Al Yes Not Support Yes 57+ 52+ 89+ 2+
Spe.sclal HS IPC DS-2CD69*4G0 V5.5.83 Nolf)ng.er Not Support Nol.ong‘er 574 524 89+ 12+
series IPC maintain maintain
63 IPC ggj::g:fzz:WD V5.5.153 Yes Yes Yes 57+ 52+ 89+ 12+
£8 IPC DS-2XE60X5GO V571 Yes Yes Yes 57+ 52+ 89+ 12+
H7 IPC DS-2XE6875G0_?=2/4/8 V5.5.90 Yes Yes Yes 57+ 52+ 89+ 12+
H8 IPC DS-2XE6825G0 ; DS-2XE6845G0 ; DS-2XE6885G0 V5.7.0 Yes Yes Yes 57+ 52+ 89+ T2+
G5 IPC DS-2XC6625G0 ; DS-2XC6645G0 ; DS-2XC6685G0
DS-2XE6222F ; DS-2XE6242F
DS-2XE6422FWD
DS-2XE6442F ; DS-2XE6482F
DS-2XE6146F V5.5.801 Yes Yes Yes 57+ 52+ 89+ 12+
DS-2XC6142FWD
DS-2XC6245G0
DS-2XC6244G0
G5 IPC DS-2XS6A7? V55111 Yes Yes Yes 57+ 52+ 89+ 12+




PTZ

Pro
series
IPD

RO

IPD

DS-2DE2xxx-, DS-2DE4xxx-, DS-
2DE5xxx-, DS-2DE7xxx-
(no platform tag before '-')

No plug-in service

Support FW Version

Maintain or Not

Browser Version

Support FW Maintain or
Version Not

Chrome

Firefox

Edge

Safari

Not Support

No longer maintain

No longer

Not Support maintain

57+

52+

89+

R7

IPD, IPDHL, IP
DSF. IPTM, IPZ
SF. IPZ, IPDEX
. IPDPL

R7_5.6.18switched product model
R7_5.6.16included product model

Not Support

No longer maintain

No longer

Yes N
maintain

57+

52+

89+

R7

IPZ, IPZSF. IPD
SF. IPDPL, IPD
. IPDHL, IPDEX

R7_5.6.18IPZ switched product
model
R7_5.6.0 included product model

Not Support

No longer maintain

No longer

Yes N
maintain

57+

52+

89+

E7

IPDE

DS-ZDE4Z T5TW-DE(U-STDJ(Sb]
DS-2DE4215IW-DE(O-NEU)(S6)
DS-2DE4225IW-DE(O-STD)(S6)
DS-2DE4225IW-DE(O-NEU)(S6)
DS-2DE4415|W-DE(O-STD)(S6)
DS-2DE4415IW-DE(O-NEU)(S6)
DS-2DE4425|W-DE(O-STD)(S6)
DS-2DE4425IW-DE(O-NEU)(S6)
DS-2DE7225IW-AE(O-STD)(S6)
DS-2DE7225IW-AE(O-NEU)(S6)
DS-2DE7425IW-AE(O-STD)(S6)
DS-2DE7425IW-AE(O-NEU)(S6)
DS-2DE2204IW-DE3(0-STD)

DS-2DE2204IW-DE3/W(O-STD)

DS-2DE2A204IW-DE3/W(C0)(O-
NEU)(S6)
DS-2DE2A204IW-DE3(C0)(O-
NEU)(S6)
DS-2DE2A204IW-DE3/W(C0)(O-
STD)(S6)
DS-2DE2A204IW-DE3(C0)(O-
STD)(S6)
DS-2DE2A404IW-DE3/W(C0)(O-
NEU)(S6)
DS-2DE2A404IW-DE3/W(C0)(O-
STD)(S6)
DS-2DE2A404IW-DE3(C0)(O-

cTnvcoy

All

57+

52+

89+

12+

E7

IPDHL

PTZ-N2204I-DE3(0-STD)(D)
PTZ-N24041-DE3(0-NEU)(D)
PTZ-N24041-DE3(0-STD)(D)

All

Yes

57+

52+

89+

12+

E7

1PZ

DS-2ZMNO0407N. DS-2ZMN0409S

All

57+

52+

89+

12+

G1

IPDM

DS-2PT33261Z-DE3(2.8-
12mm)(2mm)(O-STD)@
DS-2PT33261Z-DE3(2.8-
12mm)(2mm)(O-NEU)@
DS-2PT31221Z-DE3(2.8-
12mm)(2mm)(O-NEU)@
DS-2PT31221Z-DE3(2.8-
12mm)(2mm)(O-STD)@
DS-2PT33061Z-DE3(2mm)(O-
NEU)(sample)
DS-2PT33061Z-DE3(2mm)(O-
STD)(sample)
DS-2PT31221Z-DE3(8mm)(2mm)(O-
STD)(sample)
DS-2PT31221Z-DE3(8mm)(2mm)(O-
NEU)(sample)
DS-2PT31221Z-DE3(6mm)(2mm)(O-
STD)(sample)
DS-2PT31221Z-DE3(6mm)(2mm)(O-
NEU)(sample)
DS-2PT31221Z-DE3(4mm)(2mm)(O-
STD)(sample)
DS-2PT31221Z-DE3(4mm)(2mm)(O-
NEU)(sample)

DS-2PT53261Z-DE(5-
50mm)(4mm)(0-STD)
DS-2PT53261Z-DE(5-
50mm)(4mm)(0-NEU)

Not Support

No longer maintain

No longer

Not Support maintain

57+

52+

89+

G3

IPDES

DS-2DE7S225MW-AEB(F1)(O-
STD)(S5)
DS-2DE7S425MW-AEB(F1)(O-
STD)(S5)

All

No longer maintain

No longer

Yes N
maintain

57+

52+

89+

12+

G3

IPDE

DS-2DE7225IW-AE(O-STD)(S5)
DS-2DE7232IW-AE(O-STD)(S5)
DS-2DE7232IW-AE(O-NEU)(S5)
DS-2DE7425IW-AE(O-STD)(S5)
DS-2DE7432IW-AE(O-STD)(S5)
DS-2DE4215IW-DE(O-STD)(S5)
DS-2DE4225IW-DE(O-STD)(S5)
DS-2DE4225IW-DE(O-NEU)(S5)
DS-2DE4415IW-DE(O-STD)(S5)
DS-2DE4425|W-DE(O-STD)(S5)
DS-2DE5225IW-AE(O-STD)(S5)
DS-2DE5232IW-AE(O-STD)(S5)
DS-2DE5232IW-AE(O-NEU)(S5)
DS-2DE5425IW-AE(O-STD)(S5)
DS-2DE5432IW-AE(O-STD)(S5)

All

No longer maintain

No longer
maintain

57+

52+

89+

12+




G3 IPDE DS-2DE3A400BW-DE(F1)(O-STD)(S5)
DS-2DE3A400BW-DE/W(F1)(O-
STD)(S5) No |
DS-2DE2204IW-DE3(O-STD)(S5) All No longer maintain Yes ° Qr:ggr 57+ 52+ 89+ 12+
DS-2DE2204IW-DE3/W(O-STD)(S5) maintain
G3 IPDE DS-2DE5432IW-D/GLT(O-STD)(S5)
DS-2DE7A232MW-AE(O-STD)(S5)(B)
DS-2DE7232IW-AE(O-STD)(S5)(B)
DS-2DE7232IW-AE(O-NEU)(S5)(B)
DS-2DE3A400BW-DE(F1)(O- o No longer
STD)(S5)(B) All No longer maintain Yes maintain 57+ 52+ 89+ 12+
DS-2DE3A400BW-DE/W(F1)(O-
STD)(S5)(B)
G3 1PZ iDS-2ZMN3609S(0-STD)
iDS-2ZMN3609S(O-NEU)
iDS-2ZMN23075(0-STD)
iDS-2ZMN2307S(O-NEU)
iDS-2ZMN31075(0-STD)
iDS-2ZMN3107S(0-NEU) o No longer
iDS-2ZMN2507N(O-STD) All No longer maintain Yes maintain 57+ 52+ 89+ 12+
iDS-2ZMN2507N(O-NEU)
iDS-2ZMN3007N(O-STD)
iDS-2ZMN3007N(O-NEU)
iDS-2ZMN3009N(O-STD)
iDS-2ZMN3009N(O-NEU)
Part H3 only DE PTZ:
iDS-2DE4223IW-DE(S1)(B)
iDS-2DE7223MWR-A(S1)(B)
iDS-2DC7223MWR-A(S1)(B)
iDS-2DE7232MWR-A(S1)(B)
iDS-2DE7423MWR-A(S1)(B)
H3 IPDE iDS-2DC7423MWR-A(S1)(B) V5.5.40 No longer maintain Yes No longer 57+ 52+ 89+ 12+
iDS-2DE7432MWR-A(S1)(B) maintain
iDS-2DE7223IW-A(S1)(B)
iDS-2DE7232IW-A(S1)(B)
iDS-2DE7423IW-A(S1)(B)
iDS-2DE7432IW-A(S1)(B)
DS-2DE7430IW-A(S1)
H8 IPDE DS-2DE3C210IX-DE(C1)(T5) All Yes Yes Yes 57+ 52+ 89+ 12+
H8 IPDE_L DS-2DE7A232IW-AEB(T5)
DS-2DE4415IW-DE(T5)
DS-2DE4425IW-DE(T5) i 2 89 12
DS-2DE7A425IW-AEB(T5) Al Yes Yes Yes 57+ 52+ + +
DS-2DE7A825IW-AEB(T5)
R7 IPDEX DS-2DF6r0-CX Not Support No longer maintain Yes No Ignggr 57+ 52+ 89+
maintain
R7 IPDEX DS-2DF6CwocCX Not Support No longer maintain Yes No Ignggr 57+ 52+ 89+
maintain
DS-2DY9xxx-A
s No longer
R7 IPTM DS-2DY5xxx-A Not Support No longer maintain Not Support maintain 57+ 52+ 89+
DS-2DY7xxx-A
DS-2DB4xxx-CX - No longer
R7 IPZEX DS-2DB3xx-CX Not Support No longer maintain Not Support maintain 57+ 52+ 89+
63 IPZEX DS-2DBA00CCX-55 All No longer maintain Yes No I.ong.er 57+ 52+ 89+ 12+
maintain
63 IPYTEX DS-2DY700cCX-55 All No longer maintain Yes No I.ong.er 57+ 52+ 89+ 12+
maintain
H3 IPYT Positioning(with MA) V5.6.0 No longer maintain Yes No longer 57+ 524 89+ 12+
maintain
H3 IPYTHG Blaclclight positioning V5.6.0 No longer maintain Yes No longer 57+ 52+ 89+ 12+
maintain
H3 IPYTEX Explosition proof positioning V5.6.0 No longer maintain Yes No longer 57+ 52+ 89+ 12+
maintain
IPYT_EX_Not Explosition proof positioning - No longer
H3 Support MA (without MA) All No longer maintain Yes maintain 57+ 52+ 89+ 12+
H3 1Pz All-in-one V5.6.0 No longer maintain Yes No longer 57+ 52+ 89+ 12+
maintain
H3 IPTH V560 No longer maintain Yes No longer 57+ 52+ 89+ 12+
maintain
H3 IPTH Not All No longer maintain Yes No I.ong.er 57+ 52+ 89+ 12+
Support MA maintain
H3 IPDEX Explosition proof PTZ V5.6.0 No longer maintain Yes No longer 57+ 52+ 89+ 12+
maintain
H3 IPZEX Explosition proof all-in-one V5.6.0 No longer maintain Yes No longer 57+ 52+ 89+ 12+
maintain
H3 IPZEX Not All No longer maintain Yes No I.ong.er 57+ 52+ 89+ 12+
Support MA maintain
E7 IPDEX DS-2DF6xxx-CX(S6) All Yes Yes Yes 57+ 52+ 89+ 12+
H7 IPYT iDS-2DY9xxx-T3 All Yes Yes Yes 57+ 52+ 89+ 12+
H8 IPTM iDS-2DY9xxx-T5 All Yes Yes Yes 57+ 52+ 89+ 12+
H8 IPZ All all-in-one All Yes Yes Yes 57+ 52+ 89+ 12+
HS IP.DOME(POSI“O iDS-2DYSo0cT2 All No longer maintain Yes No I.ong.er 57+ 52+ 89+ 12+
ning) maintain
HS IPTH iDS-2D¥HhocT2 All No longer maintain Yes No I.ong.er 57+ 52+ 89+ 12+
maintain
HS IPDOME_EX DS-2DF6Co0cCX-T2 All No longer maintain Yes No I.ong.er 57+ 52+ 89+ 12+
maintain
Ult
.ra R3 IPD Not Support No longer maintain Not Support No I.ong.er NA NA NA
series maintain
IPD - No longer
R3 IPDTF Not Support No longer maintain Not Support NA NA NA

maintain




No longer

R3 IPDTFLF Not Support No longer maintain Not Support o NA NA NA
maintain
R3 IPTM Not Support No longer maintain Not Support No I.ong.er NA NA NA
maintain
R4 IPD Not Support No longer maintain Not Support No I.ong.er NA NA NA
maintain
am_S2_EAGLE_S - No longer
R4 MALL Not Support No longer maintain Not Support maintain NA NA NA
R3R4 fng(ijBTG? 21k Not Support No longer maintain Not Support Nn(:;ic:]r;g;r NA NA NA
DS-2DF5xxxW-xxx
DS-2DF6xxXW-xxx s No longer
R7 IPD DS-2DF7300W-xxx V5.6.0 No longer maintain Yes maintain 57+ 52+ 89+ 12+
DS-2DF8xxXW-Xxx
H1 IPD DS-2DF8225IH-D
Not Support No longer maintain Not Support No I.ong.er NA NA NA
maintain
H3H1 IPDP iDS-2DP0818XXX L No longer
iDS-2DP1636XXX Not Support No longer maintain Not Support maintain NA NA NA
H3 IPD V5.6.0 No longer maintain Yes No longer 57+ 52+ 89+ 12+
maintain
IPD_Not No longer
H3 Support MA(IP V5.6.0 No longer maintain Yes X g( 57+ 52+ 89+ 12+
maintain
D S1)
H3 IPDHG V5.6.0 No longer maintain Yes No Ignggr 57+ 52+ 89+ 12+
maintain
IPDHG_Not No longer
H3 Support_MA(IP V5.6.0 No longer maintain Yes X g. 57+ 52+ 89+ 12+
maintain
DHG S1)
H3 IPDHG_L1_Not V5.6.0 No longer maintain Yes No I.ong.er 57+ 52+ 89+ 12+
Support MA maintain
H3 IPDPLHG V560 No longer maintain Yes No longer 57+ 52+ 89+ 12+
maintain
H3 IPDPL V560 No longer maintain Yes No longer 57+ 52+ 89+ 12+
maintain
H3 IPQ Not Support No longer maintain Not Support No I.ong.er NA NA NA
maintain
H3 IPDTF Not Support No longer maintain Not Support No I.ong.er NA NA NA
maintain
H3 IPDTFLF Not Support No longer maintain Not Support No I.ong.er NA NA NA
maintain
H3 IPTMTF Not Support No longer maintain Not Support No I.ong.er NA NA NA
maintain
iDS-2DP0818XXX - No longer
H3 IPDP IDS-2DP1636XXX Not Support No longer maintain Not Support maintain NA NA NA
H7 IPD DS-2DF5xxxX-T3
DS-2DF6xxxX-T3
DS-2DF6AXxxX-T3
DS-2DF7xxxX-T3 Nol
DS-2DF8xxxX-T3 V5.5.40 No longer maintain Yes ° .or;g‘er 57+ 52+ 89+ 12+
DS-2DF8AXxXX-T3 maintain
DS-DY9xxxX-T3
DS-PT7TxxxX-T3
H7 IPD DS-2DF6AXxxX-T3
DS-2DF7C4xxXR-T3 L No longer
DS-2DF8xX-T3 Not Support No longer maintain Not Support maintain NA NA NA
H7 IPDS iDS-2DF7Sxxx-T3 V5.5.40 No longer maintain Yes No Iénggr 57+ 52+ 89+ 124
maintain
H7 IPDTF iDS-2VSxxx-T3 S NA NA NA
! o Not Support No longer maintain Not Support No Ignggr
maintain
H5 IPD DS-2DF8xxxX-T2 57+ 52+ 89+
DS-2DF8AxxxX-T2 . No longer
DS-2DF6AXXXX-T2 V5.5.40 No longer maintain Yes maintain 12+
DS-2DF9CxxxX-T2
HS IPD DS-2DF800X-T2 V5.5.40 No longer maintain Yes No Ignggr ST 52+ 89+ 12+
maintain
H5 IPDHG_L1 DS-2DF8CxxxH-T2 L No longer 57+ 52+ 89+
DS-2DFICKxH-T2 V5.5.40 No longer maintain Yes maintain 12+
H5 P iDS-2PT9AXX-T2 . 57 52 89
Q ! 0 V5.5.40 No longer maintain Yes No Ignggr * * * 12+
maintain
H5 IPDTF iDS-2VSxxx-T2 L 57 52 89
! o V5.5.40 No longer maintain Yes No Ignggr * * * 12+
maintain
H5 IPDZLF_TF iDS-2VTxxx-T2 L 57 52 89
- ! o V5.5.40 No longer maintain Yes No Ignggr * * * 12+
maintain
H5 IPDP iDS-2DPxxxx-T2 . No longer 57+ 52+ 89+
iDS-2VPDxox-T2 V5.5.40 No longer maintain Yes maintain 12+
H8 IPD DS-2DF5xxxX-T5 57+ 52+ 89+
DS-2DF6xxxX-T5
DS-2DF6AXxxX-T5
DS-2DF7xxxX-T5
DS-2DF7CxxxX-T5 V5.7.0 Yes Yes Yes 12+
DS-2DF8xxxX-T5
DS-2DF8AxxxX-T5
DS-2DF8CxxxX-T5
DS-2DFICxxxX-T5
H8 IPZ All all-in-one V5.7.0 Yes Yes Yes 57+ 52+ 89+ 12+
H5H8 IPDP iDS-2DPxxxx-T5 . No longer 57+ 52+ 89+
iDS-2VPDxox-T5 V5.7.0 No longer maintain Yes maintain 12+
H5H3 IPDP iDS-2DP; -T4 S NA NA NA
! o0 Not Support No longer maintain Not Support No longer

iDS-2VPDxxx-T4

maintain




Solution Comparison table

Features |E Extension Local Service No-Plugin
Liveview \ \ )
. Playback \ \ \
Function -
Two-way Audio \ \ \
Configuration \ \ \
Video Compression H264, H265. SVAC, MIPEG H264, H265. SVAC, MIPEG H264, H265

performance Audio Compression Support All formats Support All formats Not Support PCM

Video Input 24MP*1 or 2MP*9 24MP*1 or 2MP*9 3MP*1 or 4CIF*9
IE \ x X
Browser Compatibility | Chrome/Firefox/Edge/360/QQ x \ \
Safari x x v

Application Size 4M 10M 2.7M
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